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Working in partnership with other sites
and the Avon and Somerset Constabulary
to prevent Crime and Disorder and
Anti-Social Behaviour.

Providing a Safe Holiday Experience.




SITE WATCH

TERMS AND CONDITIONS

Acceptable behaviour terms and conditions are listed
under the following Traffic Light' system headings;
Green, Amber and Red. Individual Site Management
reserves the right to issue which level of waming they
see fit for the incident leading to a waming — for
instance GREEN warning can be skipped in favour of
an AMBER, or both can be skipped in favour of a RED
Direction to Leave. However, to keep a form of
consistency throughout member sites, each waming
level has examples of what behaviour would attract
such a waming as a guide,

GREEN

A GREEN LEVEL warning can be issued for behaviour
that is unacceptable, see as below for examples:
» Dog(s) continuously barking or being left
unattended.
+ Loud music
» Excessive noise or rowdy behaviour
+ |nappropriate drunken behaviour

An AMBER warning can be issued for behaviour that is
unacceptable, see as below for examples:
» Continued complaint({s) following a previously
issued GREEN warning.
» Excessive or aggressive drunken behaviour
= Excessive speeding on site
= Inappropriate language (Swearing etc),

RED - Direction to Leave

A RED LEVEL warning can be issued for behaviour
that is unacceptable, see as below for examples:

« Continued complaint(s) following a previously
issued warning.

« Committing any criminal offence — i.e. Theft,
Assault, Criminal Damage, Drink Driving, Public
Order offences or Domestic Incidents

The management of individual sites reserve the right
to place a ban of any length of time on to
parties/persons breaching these terms and conditions.

Dur Site is a mermbar of the SITE WATCH schemae and @t the point of booking
onto site all our customars must sign that they agree to adhere to our
accepiable behaviour terma and conditions, Mearber Sites shae Waming dada.

You will only gt two warnings for
unzcceptable behaviour, CREEM and
AMEER; further complainds may result
in 3 RED DIRECTION TO LEAVE*

¥ 3t any time the behaviour is deermed
serious or oriminal, the site reserves
the right toissue s RED DIRECTION TO
LEAVE® immediately.

*Member sites MAY then refuse entry.

Hanagement independently reserve the
right to place your detsils on a Banned
List to prevent fubure bookings.

SITE WATCH

We work in partnership with the
Avon and Somerset Constabulary
and member sites to prevent Crime
and Disorder or Anti-Social
Behaviour with the aim of providing
our customers with a crime free,
peaceful and enjoyable holiday.

We work in partnership with the Avon and Somerset
Constabulary and Member Sites to prevent Crime and

Disorder or Anti-Social

Behaviour with

the aim of

providing our customers with a crime free, peaceful and

enjoyable holiday.

Providing a Safe Holiday Experience




